
 
PATIENT INFORMATION FOR SERUM TEARS 

 
 

Your physician has prescribed Serum Tears for your use. Serum Tears are prepared from each 
patient's own serum in a sterile environment to prevent contamination, infection, and bacterial 
growth. The prescription you will receive will be prepared under sterile conditions by a licensed 
pharmacist and technician and tested to verify that it is sterile. We adhere to the most stringent 
policies and procedures to provide the highest quality preparations. We use the highest quality 
ingredients and devices. 

The following information will aid you in obtaining and caring for your personalized Serum 
Tears prescription. 

 
You will be sent to a lab to have some of your blood collected.  
  
We will pick up the serum and bring it to the pharmacy in order to prepare your Serum Tears. 
 
PLEASE ALLOW 24-48 HOURS FOR THE PREPARATION OF THE SERUM TEARS 
ONCE WE HAVE IT. 
 
Our staff will contact you as soon as it is ready. 
 
The medication is dispensed in individual syringes allowing for application of drops into the eye. 
 
The medication can be stored in one of three places: 
 
Freezer for 6 months 
Refrigerator for 4 days         
Room temperature for only 24 hours 
 

 
Please bring a cooler with you to the pharmacy when you pick up your prescription in order to 
keep it cold. 

For any questions regarding your Serum Tears please call  

Bedford Pharmacy, Inc. 603-472-3919 or 1-800-662-6333 

 

 


